
Rally Engage -- how to connect  
NEW: HealthSafe ID is an enhanced, secure way for you to sign into your Rally Engage account or  
the Rally Engage app. You will also use it to access any UnitedHealthcare®, Optum® or Surest® websites.

How to register with Health Safe ID (HSID):  
Have your date of birth, employer ID, Health Plan Member ID or Social Security number handy.

Create a username and password. (If you already have an HSID, sign in or select “Forgot  
username or password” to recover your information.)

Set up a recovery device (confirm your email and phone number) to keep your account secure.

Detailed instructions can be found on the back of this flyer.

Once you have an HSID set up, visit eaton.rallyengage.com
Onboarding  
• Accept the terms and conditions 
• Select a username and avatar 
• Complete the health survey 
• Select your areas of focus

Home page  
• Easily see the progress toward your total incentives, point balance and overall health  
   score (based on your completed Health Survey). 
• Pending tasks are displayed for you to complete at any time. 
• Reminders of your focus areas and any Challenges or Missions can also be found on the  
   home page.

Explore tab  
• Find all your rewardable activities, including Healthy Incentives  
   and quarterly sweepstakes opportunities.

Benefits tab  
• Your personalized list of eligible benefits are listed in this section. 
• Links to visit program sites for more information are provided.

Rewards tab 
• View your rewards and points values. 
• Redeem points for products/services offers, gift cards,  
   sweepstakes and donations. 

	 Questions?
	 Call Health Advisor     
	 844-391-1889 

• Set your notification preferences 
• Sync with a fitness tracker 
• Download the new Rally Engage  
   mobile app 



Rally is available to you at no additional cost as part of your employee health benefits. To learn more about 
your employer reward program, check out the Employer Rewards section on your dashboard. Rally Rewards 
rules apply to any rewards you earn.
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Registration made easy with 
HealthSafe ID® (HSID)  
An enhanced, secure way for you to sign into your UHG resources: Rally Engage, myuhc, Surest, 
OptumRx, and Live and Work Well.

What is HealthSafe ID?  
HealthSafe ID is our leading technology that strengthens website authentication protocols  
and enhances the security of your account by adding dual-factor authentication.

HealthSafe ID is used as a single set of sign-in credentials across UnitedHealth Group® and  
gives you access to many of your health benefits with just one username and password. No  
more multiple passwords for multiple sites. Use it whenever you see the HealthSafe ID name.

Step 1: Register with HealthSafe ID  
If you do not already have a HealthSafe ID account, you’ll need to register with HSID.

• First and last name 
• Date of birth 
• Eaton employee ID number (do not include the “E” and leading zeros) 

Step 2: Create a username and password  
If you’re registering for the first time, you’ll be prompted to complete the account registration form.

If you try to create a new account using existing credentials, you’ll get a message directing you to a “sign in” link 
where you can proceed with your existing HSID. 

Step 3: Set up an account confirmation device  
You’ll need to confirm your email and phone number to keep your account secure. 

Step 4: Create your account  
After your HSID registration is done, you’ll be prompted to finalize your account creation and sign in. Then you’ll 
be directed to Rally Engage via eaton.rallyengage.com.

	 Questions?
	 Call Health Advisor     
	 844-391-1889


